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Businesses are now looking for solutions with higher functionalities. They want an
alert system that takes preventative measures and detects anomalies accurately
and early. The software that network management provides is critical for
businesses to survive. An organization needs network monitoring to ensure that
their computer systems are performing properly and never suffer from outages.
No matter the size or industry of your company, network monitoring offers peace
of mind while keeping your business uptime constantly running.
Hill Country Tech Guys understands the high standards you have established
for your business. We provide complete technology services to a wide range of
customers each with unique and specialized needs. Our goal is to take care of
any and all of your IT needs through 24/7 network monitoring services and ensure
your company stays efficient and productive at all times.

Failure to Launch
Network Monitoring
Companies often suffer from their negligence
to deploy diagnostic tools – resulting in
poorer network performance and constant
downtime. Businesses that are unable to
monitor their networks are vulnerable to
threats from outside parties and could have
their server performance negatively affected.
By engaging in proactive network monitoring,
you can easily avoid technical glitches and
headaches that slow your business down.
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“Network monitoring is all about catching the
small issues early on so they won’t snowball
into bigger problems in the future.”

Further benefits that are associated with monitoring your network are
minimized risks, constant uptime, control over your network, and higher
performing networks.

Minimizing Risks
Constant, 24/7 network monitoring ensures that your business will stay
up-to-date and informed in case problems arise. Network monitoring is
all about catching the small issues early on so they won’t snowball into
bigger problems in the future. Network monitoring gives administrators
the ability to continuously check the status of equipment, discover
new devices, set up custom notifications for each type of event, and
review historical data. Your business gains a new sense of awareness
of problems that are associated with potential risks. Network monitoring
informs you of any link errors that could prove fatal for your company and
provides you the right tools to stay on top of any negative activity.

Prevent Business Disruption
At Hill Country Tech Guys, we map out an effective way to navigate
through your organization’s infrastructure and always stay one-step ahead
to ensure the security of your network and data. Don’t let downtime
affect your business’s transactions, employee productivity, bring down
the customer experience, or taint your reputation. You are able to
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minimize any negative kickbacks associated with downtime when you take
preventative measures to detect problems before they occur. You also
solidify rapport with your customers by ensuring constant quality of service.

“Network monitoring is an important
business function that helps achieve
60% of goals in network management:
performance monitoring, fault
monitoring, and account monitoring.”

Boost Customer Retention
Clients tend to remember negative experiences. If you are unable to deliver
through on a service due to unforeseen downtime, your client might have
reason to stop further interaction. Network monitoring at the most basic level
constantly notifies you with reports on uptimes, downtimes, or slow responses.
Notifications will be delivered through email, instant message, or pager
messages. You can also configure network monitoring in your datacenter to
secure your customers’ devices, applications, networks, and websites.
Network monitoring is an important business function that helps achieve 60%
of goals in network management: performance monitoring, fault monitoring,
and account monitoring.
We take preventative measures because we don’t believe in reacting to issues
that could be avoided in the first place. We stop IT problems before they ever
exist so you are able to take your business to the peak of success without
any unnecessary roadblocks. Call Hill Country Tech Guys today for a free
consultation to see how we can help you achieve your goals!
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Contact us:
2410 Hunter Rd., Ste. 103
San Marcos, TX 78666
Tel: 512.216.4567
Fax: 866.829.1559

